
Is your return damaged or defective? Please provide additional details below:

Items Being Returned

Product Name Color Size Qty

Invoice Number: Name:

Phone Number: Email:

Scan this code 
for more details

•	 For customers in EU countries, a return fee of €4,95 will be deducted from the refunded amount. 
•	 Returns are free of charge for customers in Germany and Austria.
•	 Please use the provided link within your order confirmation mail to print a return label. If you are not able to 

find the link or have any other problems, do not hesitate to contact our customer service under  
+44 (0)204 525 3604 or via email: info.en@totalpadel.com

•	 New order instead of exchange: If you would like to order an item in a different color or size, please return 
the unwanted item through our standard return process and place a new order. This way, your desired item 
will arrive much faster!

•	 Apparel must be returned unworn and unwashed with the original tags still attached.
•	 Shoes must be in brand new condition. Use the box the shoes were shipped in to return them. Do not place 

any shipping labels or tape on the shoebox.
•	 Padels must not have been played with and the plastic on the handle must not have been removed.
•	 Visit our website for a full list of return policies and procedures.
•	 Please keep a copy of the tracking number for your records.

info.en@totalpadel.com 
+44 (0)204 525 3604

Total Padel - Returns
Am Ziegelplatz 15,
77746 Schutterwald, Germany

Return Address:

Return Instruction


